NTT DATA welcomed Dell Services into the family in 2016. Together, we offer one of the industry's most comprehensive services portfolios designed to modernize business and technology to deliver the outcomes that matter most to our clients.
Scapa Group wanted to automate manual processes at its newest production facility and upgrade to the latest version of its shop-floor SAP Manufacturing Integration and Intelligence (MII) solution.
Working closely with NTT DATA Services, formerly Dell Services, the company deployed a system based on SAP MII 14.0 that streamlines medical device data collection and archiving and also centralizes production processes.
• Manual processes are automated, giving Scapa realtime data access and the ability to comply with track-and-trace industry regulations
• Streamlined production processes across all North American manufacturing plants 
Increased efficiency and higher shop-floor production
With the new SAP MII solution, Scapa can perform shop-floor processing in real time and on demand at all of its facilities. Using the information automatically pulled from SAP ERP and machines on the shop floor, employees use the SAP MII system to schedule the production work on the lines, track status and provide effective responsiveness. As a result, shopfloor employees work faster and more accurately by relying on data feeds from consolidated infrastructures and business processes. "Our production is definitely up at all our plants, including our newest one, because of the new SAP MII infrastructure that NTT DATA Services, formerly
Dell Services helped us deploy," says Baillie.
The right resources at the right time
Scapa has fast access to additional resources whenever it needs them because of its close partnership with NTT DATA Services. "They are always there for us when we need someone," says Baillie. "If we need Oracle database help but one of our programmers is busy with a project, they will find someone to do the project for us. Or we can call them for strategic advice or technical explanations about new software and hardware. They are an invaluable resource for us."
As Scapa grows its business, it will continue taking advantage of the technical and strategic assistance provided by NTT DATA Services. "We have many projects we're working on right now, such as a new product inspection dashboard, and they will certainly help us make sure those projects are implemented the right way," says Baillie. "They are like an extension of our team, and they will continue to be a critical component of our success."
NTT DATA partners with clients to navigate the modern complexities of business and technology, delivering the insights, solutions and outcomes that matter most. We're a top 10 global IT services and consulting provider that wraps deep industry expertise around a comprehensive portfolio of infrastructure, applications and business process services.
